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WE DO THIS THROUGH PROVEN, 
CREATIVE AND COST EFFECTIVE 
TECHNIQUES. 

Our aim is to become an extension of your team. 
No effort is spared to first understand your 
objectives and then, to work with you in achieving 
them. Our success is measured by yours.

Ours is a highly skilled, dedicated and expert 
team. We work collaboratively with each client. 
We are passionate. We work assiduously to 
convert ideas into business success.

Ours is an intelligent, considered approach. Yes, 
we will challenge you where it is appropriate. 
Because we believe integrity is the heart and soul 
of consultancy work, we may not always agree 
with you. We recognise however, the ultimate 
decision resides with you. 

Our role is to manage and enhance  
client reputations.

Since 1994, we have worked with many 
household names. Amongst others, they include 
Ikea, Coles Myer, David Jones, Mercedes Benz, 
Singapore Tourism Board, Water Corporation, 
Westfield, ING, Department for Communities, 
The Office of the Auditor General and  
Fairfax Media.

WE DELIVER MEASURABLE RESULTS.



OUR SERVICES OUR SERVICES 
PUBLIC RELATIONS
DEVAHASDIN HELPS PUT YOUR BEST  
FACE FORWARD.

We use a wide range of pre-established, potent media connections and constant 
liaison to reach almost anyone, anywhere. They include television, radio, press, 
social media and online sources. The aim is to maximise coverage for your 
business. We use specialised techniques to ensure our media releases, news 
conferences and media drops stand out from the competition. Our clients have 
access to the latest thinking on communications technology. That is why we invest 
considerable time and effort in innovation. 

To constantly look for new ways to communicate with, and influence people is  
not indulgent. In the cluttered marketplace of today, it is essential. 

We are proactive. If required, we will use an iron fist in a velvet glove to present 
unsettling ideas. Breaking taboos is just one way of breaking through. 

MEDIA TRAINING
AT BEST, FACING THE MEDIA CAN BE DAUNTING. AT WORST, 
IT CAN BE HORRIBLY INTIMIDATING. 

Media intrusion can be confronting – especially during a crisis.

Devahasdin Media Training is designed to develop your confidence and provide 
you with the skills and protocols to deliver conviction and credibility whenever 
these critical moments occur.

On the other hand, attracting the media for customer service issues that 
require media exposure demands a different, but no less considerable skill. Our 
experience will equip you with the appropriate attributes to attract the media 
attention you need.





EVENT MANAGEMENT
ENSURING EVERY EVENT HAS THE ‘WOW’ FACTOR.

Executing award programs, festivals, product launches, trade shows, gala 
balls, community events, exhibitions, media launches, conferences and more, 
is simple. Ensuring that each is made gloriously memorable is something 
that requires skill, experience, creativity and a degree of lateral thinking.

This is true whether the client is global, national and local.

Because you never get a second chance to make a first impression, our 
creativity and uniqueness begins with the invitation. Experience has shown 
that it is often the small things make the most notable differences to an 
event. Hence, Devahasdin’s acute attention to detail and preoccupation  
with individuality. 

Our aim is to capture and engender a good feeling amongst delegates and 
participants. That is why when you walk into an event; we believe it must have 
soul. The ordinary must be made extraordinary. To embrace just your name 
and brand design will not achieve anything.

The goal is to make special occasions shine.

PROMOTIONS
THE MULTIPLIER EFFECT: DEVELOPING  
IDEAS FOR BUSINESS. 

We rate promotions as an important marketing and communication tool. 
An effective promotion can augment your normal marketing channels. 
Promotions can have a big impact on the profile of your brand and its success 
in the marketplace. 

With Devahasdin, promotions are always tailored to the specific or tactical 
needs of a situation (EG: to establish a name or a brand; to generate 
enquiries; to create sales leads; to harvest consumer data etc). 

Devahasdin promotions are always well thought out, well placed and  
well executed.





WESTFIELD NATIONAL 
JACQUELINE SCOTT, PUBLIC RELATIONS MANAGER
Devahasdin has delivered outstanding media results for Westfield. We have benefited 
from their strong knowledge of the WA media and what will work in that market. The 
team is great to work with and we have appreciated their honest and fun approach  
to PR.

TOWN OF BASSENDEAN 
ROSS RAYSON, MANAGER RECREATION & CULTURAL SERVICES
The Town of Bassendean has used Devahasdin Communications for a number of 
years now. The team is always very professional to work with and effective and 
efficient with all their campaigns. As a smaller Council we are reliant on external 
organisations to support the work we do with regards to publicising our events. Their 
expertise in understanding and carrying out the requirements of our promotional 
briefs assists us greatly in consistently achieving strong results.

SINGAPORE TOURISM BOARD  
KEVIN LEONG, REGIONAL DIRECTOR OCEANIA
The Singapore Tourism Board has had a long association with Sandra and her team 
for more than 10 years. Under her stewardship and dedication, arrivals from WA 
went from strength to strength. Her hands on approach, strong rapport and skillful 
negotiations with industry and media partners have helped the STB to achieve a high 
profile in WA, resulting in the strong arrivals Singapore enjoyed all these years.

MEAT & LIVESTOCK AUSTRALIA 
RAFAEL RAMIREZ 
I have had the pleasure of working with Devahasdin over the last five years and have 
found the team to be extremely professional, helpful and fun to work with. MLA has 
had a decade-long relationship with Devahasdin and I am amazed with the fresh and 
creative ideas they continue to develop. They have an uncanny ability to push the 
boundaries and look for new opportunities in line with our national campaigns and 
PR opportunities. It truly has been a wonderful working relationship; so much so, 
they are like family to us now

CLIENT TESTIMONIALS



PAN PACIFIC PERTH 
GENERAL MANAGER GRANT RAUBENHEIMER
Outstanding! Some great ideas, being pushed by Devahasdin to make sure everything 
is sorted and ready for the day – a truly professional team who have made the official 
launch so much easier to handle, a success and wow – what a great turnout – even 
Channel 10 and 7 – what more can you pull out of that little hat!!

OASIS PROJECT GROUP 
SIMON TE BRINKE, CHAIRPERSON
Devahasdin was a key partner in helping us to reinvent and reposition the annual 
‘OASIS Ball’ charity event. Without their help the event would not have been the 
massive success it’s been. 

STARCOM WA 
AMANDA REID –COMMITTEE 
Thank you for your huge efforts for this years Oasis ball. It was a great night and 
I believe our best ball yet!! You guys continue to set an amazing standard for an 
industry with extremely high expectations. Thank you for making our job so  
much easier.

ADVENTURE WORLD 
RENATA OGILVIE, MARKETING MANAGER
I have worked with Devahasdin for several years and they continue to exceed my 
expectations, with their personalised attention, creativity, strategy and service.  
They use their extensive network to devise effective promotions for our business and 
create campaigns that receive optimal results and receive regular media exposure 
across all mediums. Knowing that our PR firm is as passionate about our business 
as we are, builds not only confidence, but creates enthusiasm.

THE BETHANIE GROUP INC 
 CHRIS FRAME 
We were referred to Devahasdin by a senior manager at another firm they work with, 
and since we started working with the team at Devahasdin we’ve never looked back. 
They have consistently exceeded our expectations and achieved goals that we never 
thought would be possible. 
The team is reliable, trustworthy and consistently delivers excellent results for us. 
They are passionate about Bethanie, believe in what we do and remain true to our 
mission, vision and values, which makes all the difference. It is so refreshing to work 
with such an energetic group of people, and very reassuring to know that we have a 
strong, stable team behind us.

 

PAN PACIFIC
PERTH





DESIGN AND WRITING
DESIGN AND COPYWRITING ARE CRAFT SKILLS. 
CREATIVITY IS A JUDGEMENT. 

Telling customers something they already know about a brand 
or a product will not invite enquiry, or any interest. Offering 
consumers something they already think they want in an 
interesting or new way runs the risk of merely amusing or 
entertaining them. However, offering something they never 
thought possible will result in a different reaction. The aim is to 
provoke a positive response – “yes, I want that;” “yes, I’ll enquire 
about that;” or “I didn’t know that.’ 

This is where the craft of copywriting and design comes to the 
fore. Devahasdin design and copy writing teams take pride 
in writing for a response. And in producing communication 
materials that are out of the ordinary, whether it is an event 
invitation, a presentation, newsletter or a speech.

Creativity, innovative thinking and a broad knowledge base are 
the foundation hallmarks of what we produce.

STRATEGIC MARKETING
UNDERSTANDING IS THE BEGINNING  
OF COMMUNICATION.

Every client’s plan is different. If customer indifference is not the 
enemy, product or service parity often may be. That is why we 
strive to understand specific marketing needs. We identify and 
profile the audience and analyse their requirements. 

Armed with this knowledge, Devahasdin uses our experience 
and skills gained over many years to develop both strategic and 
tactical communications plans. They will be no less effective 
whether they are short or long term.

Once agreed, we then utilise a variety of cost effective marketing 
options and executions to reach your audience. Often, the issue 
is not what you want to say. It is what your audience wants  
to hear.





MEDIA RELATIONS
IT IS ESSENTIAL TO GET YOUR LEADERSHIP CLAIMS 
AUTHENTICATED BY THE MEDIA. 

At Devahasdin, we work tirelessly on establishing and maintaining 
relationships with the media. Our network of connections is vital to 
our ability to communicate your messages. 

Unlike advertising where you may control the content of the your 
space or airtime that you pay for, free publicity is much harder  
to obtain. 

Contacts and relationships aside, it requires a specialised skill to 
package information and communicate it in ways that will attract 
editors and news producers.

BRAND DEVELOPMENT  
AND MANAGEMENT
WANT TO LAUNCH A NEW BRAND OR BREATHE 
NEW LIFE INTO ONE THAT EXISTS?

An astonishing number of well-known brands have been built mainly 
with PR. They include Starbucks, The Body Shop, Amazon.com, Yahoo, 
Ebay, Google, PlayStation, Harry Potter, Botox and Red Bull to name  
a few. 

Since the value of your brand is likely to be the foundation of your 
business, Devahasdin’s brand development expertise ensures your 
brand values, worth, image, credibility, philosophy, status and your 
logo are all perfectly aligned to propel your business forward.

We see our role as ensuring your product or service is marketed and 
promoted within the constraints and values of your brand to the  
correct market.

Commercial pragmatism notwithstanding, it is our ability to use our 
creativity to deliver commercially effective communication that sets us 
apart from the rest.



BUZZ MARKETING
IMAGINATION IS THE KEY TO UNLOCKING THE 
DOOR OF SUCCESS.

By definition, the specialised media-effective programs we 
create aim to create a ‘buzz’ or halo that is inventive, clever and 
impactful. The goal is to give you and your company the best 
chance of success. Sometimes, the best way to do this is to think 
or at least, appear to act, spontaneously.

The purpose of a spontaneous ‘out of the box’ idea is to take 
your target market by surprise. Devahasdin has the tools, the 
knowledge and experience to deliver impact communications 
that prospects are not expecting. We have turned cows into 
celebrities and made butchers sing and dance. 

The aim is to deliver exactly the right combination of ingredients 
for a one-of-a-kind experience.

SPONSORSHIP
LIKE A MARRIAGE MADE IN HEAVEN. 

We understand the challenges of running successful 
sponsorships. We know organisations no longer have the 
marketing funds or the resources to merely make  
goodwill gestures. 

Outcomes need to be measured. 

Whether you wish to support an event or require support from 
a sponsor, we always strive to provide clients with the best 
opportunities to forge strong partnerships and work towards 
mutually beneficial outcomes.
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